
June 30,2014 

Marlene H. Dortch, Secretary 
Federal Communication Commission 

-. Office of the Secretary · 
445 li11 Street, SW 
Washington, DC 20554 

GVNW CONSULTING, INC. 

I 001 WATER STREET, STE. A-1 00 
KERRVILLE, TX 78028 

TEL 830.896.5200 
FAX 830.896.5202 

Filed via ECFS 

Re: WC Docket Nos. 14-58 and 11-42, Annual Report Pursuant to 47 C.F.R. §54.313 and 
54.422. Form 481- Carrier Annual Reporting Data Collection 

Dear Ms. D01tch: 

On behalf of Cutter Communications, Inc. d/b/a GCEC Telecom ("GCEC Telecom" or "the 
Company"), GVNW Consulting, Inc. hereby submits this FCC Form 481 - Carrier Annual 
Repmting Data Collection Form in compliance with sections 54.313 and 54.422 of the 
Commission's rules. GCEC Telecom is a competitive local exchange carrier designated as a 
CETC by the Public Utility Commission of Texas ("PUC"). The Company has also made this 
filing with the Universal Service Administrative Company ("USAC") and with the PUC of 
Texas. 

If you have any questions, please contact me at sgatto@gynw.com or 830-895-7226. 

t en Gatto 
Consultant 
GVNW Consulting, Inc. 
Sincerely, 

Enclosures 



<010> Study Aro~a Code 

<015> Study Area Name 

<020>. Program Year 

<030> Contact Name: Person USAC should contact 
with questions about thls data 

<035> Contact Telephone Number: 
Number of the person ldentlfled In data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

4U012 

COTTeR CC»D.'UIIXCAT%00.9 li/C DBA GCEC T.liCl!NOLOO;r:TI9 

2015 

Chri• Ofllll · 

(compkte oiiO<htdwortrhttl) 

<200> 
<210> 

outage Reporting (voicer) --:---, I V ~<- checkbox If no outages to report 

<300> 

<310> Detail on Attempts (voice) I ~~ 
Unfulfilled Service Requests (vollce) . I o I I 

~-------------ll•t~v<~~dft<rlpt~te~~u---ll>"'"""'~""~ 
<320> Unfulnlled 'service Requests (bro;.ad::b::a:,::nd:!)_~l=o=====L----------, v ~~ 
<330> oetallonA. ttempts(broad~and)l I ._l ___ .... f..,.~.....,·· ..,. ,..·.,. . .,.·· "' 

• (ottoch dmrfpiiY• documtnt) 

<400> Number of Complaints per 1,000!:-c-u-s.,..to_m_e_r~s .,..(v_o,..lc'"'e),-----------------' 

<410> FIKed ,o.o I 
<420> Mobile o. o 
<430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed I'· 0 I 
<450> Mobile o. o 
<500> Setvlce QuaRty Standards & Consumer Protection Rules Compliance 

<510> 

<600> Fr-u:::n::.cl"'lo::.:n:,:a"'-ll~tvln:.:..:,Em:;:.:::e,.rrR .,•c::.:nc"'cv..., :S:::Il:=U::.D::.:tlo:::n.::s:_ __________ --. (<h«k to cndkotecrrCiflcollol!) 
44,012tx610.p<lt 

(atloch..t dtsrrlptfve dDC»ment) 

<610> 

<ZOO> Company Price Offerlnss (vok:e) {<Omj>/<t .. ««<W-1 

<710> Company Prfce Offerings (broadband) (romp/ol6ol1«b<di'IO-/ 

<800> Operating Companies and AfnJiates {compicl6ottod!..twortJ/tntJ 

<900> Tribal Land Offerings {Y/N)? Q 0 IU,.t.<•"'pttteottoth<i.wml>••tl 

<1000> Voice Services Rate Comparability {chect tollldl<otoc<rllflr•llol!l 

I 
H90l>txl01o,pdr I 

<1010> '-· ---------=~-::::------------1 (olhK/rdmtipiiYtdDCtJtMnt) 

<llOO> Terrestrial Backhaui(Y/N)? @ Q llfoa~rhtcklolndlroteurtifitvlf""l 

<U10> 
<1200> Terms and Cond1Uon for Ufellne CUstomel3 I,...,., .. ,IIKII..twortlltnt/ 

• Price Cap Carriers, Proceed to Prlca Cap Additional Documentation Work$heet 

tnd.uding Rate-of·R~turn Carriers olfl/lated with Price Cap Local EXchange Carriers 
<2000> /<A<c.t to rndin>t• wtiflmllort/ 
<2.005> (romp/<tc ott«<>rd\YOtbnetl} 

<3000> 
<3005> 

Rate of Return Cllrrlers, Proceed to ROR Additional Documentation Worksheet 

I~ 

"' II "' 

"' II "' 

II 

v II v 

,____.,____..1~ 
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<010> 

<015> 
<020> 

<030.> 

<035> 
<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<1.16> 

<117> 

<118>' 

Srudy Area Code 4U012 

Study Area Name aJ%'l'ER COI!IGD!CI<:Ana!S I!IC l>llll. = ~xz;s 
Program Year 

Contact Name- Person USAC should contact regarding this data 

Contact Telephone Number- Number Of person Identified In data line <030> 

Contact Email Address- Email Address of person Identified in data line <030> 

Has your company receiVed its ETC certification from the FCC? 
If your answer to Une <110> is yes, do you have an existing §54.202(a) •s 
year plan" filed with the ~C? 

2015 

Chri• Of! iU 

90348273.59 ~-

cbri2 .ottlll-sce.ct.eJ.tcOII. COIL 

(yes/ no) (!) 

(yes/ no) 0 0 
If your answer to Une <Ul> is yes, then you are required to file a pr?gress 
report, on line <U2> delineating the status of your company's existing § 

54.202{a) "S year plan• on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 c.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives froren support, your progress report Is only 
required to address voice telephony service. 

I --- -- --- --.... -..... ~- -- --
L___ -··-····- - . -

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing prolVess towards meeting plan targets 

Report how much universal service (USF) suppo~was received 

How (USF) was used to improve service quality 
How {USF)was used to Improve service coverage 

How (USF) was used to Improve serVice capacity 

Provide an explanation of network improvement targets not met 
in the prior calend-ar year. 

Name of Attached Document 
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Paces 

:~Jf~x~:irf.~J·t~~:tt~~~~~~~~~~·t~f!!~;~:f;t~t.tf~}:i;~;;!&:.u~~;:~: ::·d: 
;;:,;{"'.~~~~;:·;;;·•·W.OMB .!:!'ntror.'~0'1;9D60-0.986/0MB Control No~· 30S0:08~~ •:.,~:, ·., 

:..-~i{i~~.~~~t.~~~;!:·.~~~~~~-~~tt:.r.:f·~j:H:~?.;;·~·~·~(~k~~i~~~~7.t:e~~~:::.:~:.?l7::·:~r:·~~- ;' ~~·~.: , 

<010> Stu <tv An• Code 44.tOU 

<015> Study Area Namt c:on:mt ~on l:IIIC D». CCBC TEOIItOLOGr£9 

<020> PToerarn Year 201.5 

<030> Contact Nam~- Person USAC should c:ontact: r2prdlnc thU. data Cbrl• ottUl 

<035> Contact Telephone Number- Number of person Identified ln data One <030> 90341271.5, ..xt. 

<039> Contact Email Addre.ss- Email Address of person Identified In dzta line <030> c:l:l--1•. ofJ!Ul~el.ecom.. COil 

<220> ~- ·- -v- -- - -- -- --
NORS Did lbis Outap 

Reference Outap Start Outace Start OutaceEnd 0\lQpEnd N.umbetof 9U Faa1ities 5ervic& Outllp Aff~Mult;ple 

Number o.rte rune Date rome c..stomess Aff~ Total Number of ~ Desafptlon (Check Study Areas SeMceOUQ(e Preventative 
CustoJ1'ters (Yos/No) aU tlurt apply) (Yes/No) Resolution Procedures 

,., .. 3 

"! 



<010> Study Area Code , . ..,012 

<015> Study Nu. Name tvrrzll c:aocmn:=O!!S DIC DBA GCEC 'lECIINili.OGUS 

<OZO> Procram Year 201s 

<030> · Contlct Name- Person USAC should contact rer.trdlng this data C!bria otf11l 

<035> Contact Telephone Nu.mber- Number of person identified In data line <030> to3•t27llJ -xt. 

<ll39> Contact Email Address- Email Address of person ldtntllie<lln data Une <ll30> cllris.otfU~c:telecoe.~ 

<701> R~denttall.ccal Service Charce Effective Date 

<702> Single Sarte-wlde Residential l.cc:al Service Charge 

<703> 

1
1/lh;lA-- I 

Raldantiall.oaol 

Page4 

El<dlanre (tlfC) Service Rate State Subscriber Unot Charce State Universal Service Fee Total per line Rates and Fee 

~oo "!::+lf.~,...horf \Afn l 
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Pa,ceS 

<010> Study A=i Code u.'ou 

<Q1S> Study Aru Name CllT1'Eit ~"".. me DIU< cc:zc ttcl!liOr.o<oms 
<OZO> Proctam Year 2015 

<030> Corrtact Name- Person USAC shotlld corrtact reprdinc thb data Cbr:!.o OffUl 

<035> ContactTele$>hone Number· Number of person Identified In dan line <030> , .3 .. 2715f """. 

<039> Contact EmaU Address- Email Address of person identified in~ line <03CI> •• c:hrie.ottlllC~gcteteJ.ecoa.c~ 

<111> !§$:'~'$.~i-~~.::\'i.-=5~~$~l..~~~~~~~t~~;:\t!¥&~f&t¥'~~ 
I ' I I . I I I I I 

Stat<>. El<d!anp (ILECI Residential Rate 
s- ReJUIDtecl 

hti Total Rate and F<>cs 

~ .......... "'*"'""h"'~ 
f VII'.~l i'VVI. 

Broadband Sti'vic:a­
Downlo;rd Speed 

(Mbps) 
Broadband Service­

Upload Spud (Mbps) 
U~e Allowance 

(GB) 

u ... eAllowance 
Action Taken When 

Umit Reached (sdt<t} 

P>aes 
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<010> Stvdv Area Code 4U012 

<015> StUdy Area Name C'D'M'I!'R C"CM'M'DNTOn<m~ 1"'10(" 'DBA C~ ft'C'JC'fO~..S 

<020> Program Year zou 

<030> Contact Name- Person USAC should c::ontact regard Ins this data Chris ottUl 

<035> ContactT~Iephone Number- Number of person identified in datll fine<030> 'OUB27>.S' ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> dxrl•. ottilli09C~ccJ.eeo..~OOl 

<810> Reponing carrier ~c;tar ~t-!.ons1 ::nc:. 4./b/• GC2C Te.l.co. 

<8U> Holding Company ~ Collin &le.ct:rlc Ooo:pen.tive 

<812> Opetatini Company Ol.cta:: ~c:.at.S.o:u# %:tc. 4/tJ/ a. QCEC: T•l•COCI 

<813> f.i&th'*'~~'?,~jf~:!ll!iJ'iliie~~..#.~··r · . . .. ,,,L·};·· .. t>~r.~~~~~~-!.>)1;~· i ·~:>!!' 

Affiliates SAC Doing Business As Company or Brand Desi£nation 

- ~ee att~cneo worKsntet -
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<010> Study Area Code ••,•12 
<015> Study Area Name =n COI<MOlQCATIOttS :we ~ co:c: n:<:mOOt.OCas 

<020> Program Year 2o1S 

<030> Contact Name- Person USAC should contact regarding this data c:b=:i• ottill 
<035> Contact Telephone Number- Number of person identified in data line <030> nwu1u' ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> cbrlo .oUW.egctec-.J.teoG.c:oa 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tn"bal lands, please select (YI!S,No, NA) for each thesl! boxes 

to confirm the status desafbed on the attached document(s), on1ine 920, 

demonstrates coordination with the Tn'bal government pursuant 'to 

§ 54.313(a).(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

<925> Compliance with Lane;! Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

~- -- -- 7- -- I 

Select 
(Yes,No, 

NA) 

~~ 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<U20> options exist within the supported area pursuant to§ 54313(G) 

<1130> 

Please check this box to confin:n the reporting ca·rrier·offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.31.3(G) 

D 

PageS 

• ..,01.2 

C!lnER IXlKI<tlltlc:llnO!U Il>C P9A GCEC namot.OOIIIS 

2015 

Chris Offill 

90lU271.SJ ouco:. 

ebr!s.of-fiUct;cetet•l•co•.com 

PageS 
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<010> Study Area cOde 4490U 

<015> Study Area Name =n COMMWI=ONS INC DBA GCZC 'l'ECiiN<lLOaUS 

<020> Program Yea·r 2015 

<030> Contact Name- Pel"$on USAC should contact regarding this data <:hrt• Offill 

<;035> Contact Telephone Number- Number of person identified in data line <030> SOJU271SS ~. 

<039> Contact Email Address - Email Address of person identified in data line <030> chrU.otttll~e1eeoo~.c:ca 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

l.u.~•pu _ . - - I 
Name of Attacnea vocumem 

<l.220> Unk to Public Website HlTP 

"Please check these boxes below to confirm that the attached doeument(s), on line UlO, 

or the website listed, on line 1220, contains the required Informa-tion pursuant to 
§ $4..422(a)(2) annual reporting for ETCs receiVing low-Income support. carriers must 

annually report 

<1221> Information describing the terms and conditions of arry voice 
telephony servii:e plans offered to Ufeline subscribers, 

<1222> Details on the number of minutes provided as .part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2J 

~ 

rn 

Page9 



<010> Study Area Code u'o12 

<OlS> Study Area Name ~ COY.>ftll<lCA'l'ION• nro DBA ao:c TECHlOOX.OOn:ll 
<020> Procram Year 2ou 
<030> Contac:t Name- Person USAC should contact reprd!nr this data d>rlo o.t!ill. 
<CaS> Con111c:tTelephone Number- Number af person Identified in data line <030> '"••t27lst ut. 

<039> Contact Email Address- Email Address of person Identified in data line <1130> clrrlA.otU.ll.'""""""el.eco.."""' 

OiEC< the boxes below to note compliance as a recipient of lncnment31 Connect America Pbasa I support, ftoun Hlch Cost support, lroch Cost support to offset acces:s cha110 reductions. and Connect America ~'hue II 
support as set fo<1to In IU C'R § 54.3l3{b),(e),(d),(e) the infol'miiiSon --~don this fonn and in the documents attached below is aeeu-

<2010> 
<2013> 

<2012> 
<2013> 
<2014> 
<20lS> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2023,;> 

lncnmental Connett America Phase I reportinr 
2nd Year Certification {47 CFR § S4.313{b)(1)} 
3rd Year Certification {47 CFR § S4.313(b)(2)} 

Price cap carrier Re<:eivinc Frozen Support Certification {IU CFR § S4.3U(a)} 
2013 f!"'xen Support Certification 
2014 Froun Support Certification 
2015 Froten SUpport Certification 
2016 and tutu~ Froun SU;>;>ort Certification 

Price cap carrierCoMectAmeric:a lCCSupport{IU CfR § S4.313(d)} 
Certification Support Used to Bund Broadband 

Connect America Phasa D Reportinc {IU aR § 54.313(e)) 

3rd year Broadband Service certlflcation 
Sth year Sro•dband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54313 (e)(3)(!i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

8 

§ 
IE.l 

§ 
lD 

lrlterim f'rocress Community Anchor Institutions 

~- u-. -u I 
Name o1 Amched Document Ustinc Required Information 

PagelO 

PagdO 



<010> Study Atl.a Code «.9012 
<015> StudyAru N•mc art""l"E'l .~CAT:I:OKS_ IlfC_.DM ___ !)CE:C _ ~OLQG_r£9 
<020> ProJI'WI'l Yur 2015 
<030> Ccnact tome· Person liSAC should contllct ritprd_lnr:tf:\b ~-~ _ __Chrla Of.t:Ul 
4l35> Oollt>ctTelephone Number-Numberofpenonldtn1fll&dtndotalln~~<030> 9034a27l.5' _.. 
<039> COn~c:t E:maftAddrass-. ErnatJ .At!c:lress. of penon ldemffitclln clat11Jne<030> ehrl• .off'H lttoe:eee:•l•c:om. corn 

cma<U..boo<u below to not""""~ ontts tiYo yarsotvlct qualltypbn {~Msu~Artolfl CRt 54.2Dl(>)J so<~.1brprMtolyheld conle<o, onsutlnccompllancewld>t!le-l'ti'Oftlnc roqulnmcntssctlcnll J.a C1 
CRfSUU(~(ZJ.I-.,.catlly-the ..,.._.,..,...,.d ""dlblotmaM flltllecl...__dbolowb_,..._ 

(3010] Pfocr-llcl>O<t011$Y..,.PIOll 
M:!-M~{C7CF~§SU13(f)(l)(1)) I I ; Q __ .. __ ... ~.......... -

H.lmt. 0: A:laehl.d oocumtn~-,..• n~- ,..,.,..u•-• 

Pleue check this boo< to c:oMnn ll>a! the llllllched doc:umont{s). on itle 3012 con!ains111e roqo.llrod lrlom>lllion pursuant lo 
I301ll § 51..313 (1)(1){li),the cmrlersllall proylde1he nurnl>e<, namu,ll\d eddresses ofccm."lUJI\iiyanc:horlnsMons lowllk:h began 0 

providing a009ss to broadband $81Vite In th• p~ calondar )'NJ'. 

(3012) Com111W11ty Anthor lnst!Mlons {47 0'11 i S4.3U(I)(:Q(Q)) I - ... .. . I 
(lOU) Is yo"' oompony • PI'M:tly l!tld ~OR Corrior {•7 o:iu S4.llS(I)(l)) · ('(IS/No) 

Ncmt of AtQ..c:h.C:CS Oocutnlnt UsUttc nc~~onr~ •rnwm;~u~m t8 8 
f301A) lf.,...doaY<>urcompony!lleti'!'RIJSannwoltepOtt (YO$/No) • • 

Plnso c:llec:k ~ boxes to c:<>n!irm 111at lhe abched dOQ.I!\ent(s), on 8ne 3017, contains the reqiJirod inl'vnNIIion ~to§ 54.313(1)(2) compliance requiros: 
(301.5) !l«nn!c copy ohhelr WIUOIIWS n:po:ts (Optmlnc flcJI<>rt for fD 

T<looo-...,......1 

- -· .. ~--- ... ·--~~ lr::::l I 
, 1 .. __ .. ; s ,_z -·'--

\SOUl ~IM-1Syesonlinel014,ouadlyo..-~I\\JS...,._'>I 
.......,..,dal rtq-doeum.-don 

(3018) lithe ra:ponse ts no on 1anc3t)14, ls yourc.om.parry •udtttd~ 

Nlmtot~ltd0ocumtntlr..I.5Qnl~"'•'t-••.,.••.,.,.,,,. .... ,, 00 
(Yu/No) . • 

II tile raponHis yes on Une 30U, plr:oso chock lhc b-below to 
confotm yo~~t s•bmlsslon, on rone 3026 pul'SIIont to f S4.31.!1(m~. -ns 

~DIS) OOw• oopy ott!ltlrOlldilm ftnandil..,.tement or(2) •ftnanclal report tn a fonn:rtcomp>rableto RUS Opor>tlt\c ~portforTtlecammunlc:rtlons D 
(;JOZD) Oocurnent(s) for Balance Shoe!, lncom<~ sta\11ment 11\d SIBtcomont of C&sh Flows D 

D (3QZl) Mano&<mentlctt<r W\lod by tile independent<etdr.td pul>llc~Ql!t -I>Orlomoed die company'sftnzndol audlt. 

(W2) 

lllht --• h r10"" Dne301B, pi«me cllock !too bo>oa .,._ 
to"""""'yo<Jrsubmllllco,onlino3~pursuanttDtSUI.l(l)(;l), -O>py of lhclr t!norldol st1-ent wlii<h ""' .,..., .ub)oct ... ""'""' by ... 
lnd,..endont-.olp.WC-=unl>ftt;,..2)aflnlndal ,_.Ina 
-~lotoRIJS~IIoportforTcl«Dmmunlml,.,. 

ID 

-.... 
(30U) Und&:1)4ncinfom>atjonNiojt=dtoo~byen ind-dcnte&ttll!ed D 
~~ ~ 

{30ZA) UndtrttlnrinlmT\Jtlonsub)tcttdtnnotlicorcortitiC211011. 1.0 .... -· .. --.--... -r.... I 
t •·-· _ ... _ . L -" ·. 

(3026) A~ tha w<>t!cshattllslln~ required information 

Ham. of AttiChecS Document~ ""~"'V- 101VfTI"I4UCom 

l'opll 
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Poge12 

<1110> Study Ataa Code 

<OlS:> Study Are• Name CI72'1'1Ut COHilllKlCATlONS 1liC DBA GCJIC T1ICIUIOLOOJE8 

<020> Proc"'m Yur 

<030> Conta<t Nome· Person USAC should contact regarding this dat.t Cl\rb Offill 

<035> ContactTelephona Number· Number of parson ldenUfted In dat.t Uno <030> 'OHU7159 ext. 

<03!1> Contact EmaU Address· £mall Address of person Identified In data fin• <030> ohrb .oftillegcectolaeo ... COlli 

TO. bE COMPLETED bY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlncatlon of Officer as to the Accuracy of tho Data Reported for the Annual Reporting for CAF or Ll Recipients 

I urtlly tbatlom an offket of the reportlnc carrier; my ruponslbDitles b•dudo onsurlnc tho l«urocy of tho annuol repcrtl111 requirements fcrunlvorul sorvl<e suppost 
totlplenls)and, to the best of my knowlodp, tholnfounatlon reported on this form and In ony otlochm.nts Is a«11rato. 

Name of Reportlf11! Cottier: 

Sl&nature of Authorlted Offker: oat a 

Ptlnted name of Authorlrad Orficen 

ntlo or position of Authorlted Officer: 

Teleohona number of Authorized Olncer: 

Study Area Code of Reportlnt Carrlor: flllnc Duo Oato for this form: 

rerSons wtUiully moldnc folsa stotomentJ on th!J k>Nn can be ponlshed by rtno or lorfettutl und•r lht Communlcatlont Actof193~ 47 U.S.C. U 502, 503(b), or llno or ln1jltiso<lment 
· """erlltlellof lhe United Stites Codt,lll U.S. C. § 1001. 

Page 12 



<010> Study Arn Code 449012 

<0,15> Study Area llam• tvn'Elt COMIIU>IICA7IONS INC DB" CCEC T8CIIlKlLOOiE9 

<020> Pr am Year 2015 

<030> Contact /lame- Person USAC•hould contact reprdlng lhll data c~ds O!Cill 

<035> Contact Telephone N\Jmb~r-Number of person ldentilltd In data ttne <030> 90HB27159 ext. 

<039> Contact Email Addreu - Email Address of person ldeniiOedln data flno <030> chri.a .otfill~cacteloCQID."""' 

TO BE COMPLETED BY THE RE.PORTING CARRIER, IF AN AGENT IS fiLING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Olllcer to Authorize an Agent to f.lle Annual Reports for CAF or ll Retiplents on Behalf of Rop~rtlng Carrier 

I <trllly lh•t (Nan\0 of Agenl) Stephan Gatto Is authorized to •ubmlt tllelnformalton reported on behalf of tho reporting carrier. I 
a lao eartlly lhal la.m on officer of tho reporttngeanlor; my ru ponalbiUUoslnctude anaurtng the accuracy of the onnual data reporllng requlremenlo provided lo the euthorlzcd 
agent; and, to tho best of my Jcnowfedga, Uta raporb •nd data ptovlded to tho aulh.odred agent Is accurate. 

llame of Authorlz.ed Agent: Stephen Oa,tto 

Nama of Reporting C.rrlor: arr.t'BR COIIMIJHICA'I'IONS liiC DDII OCEC 't£CHNOLOOIB9 

Signature of Auth<>Mted Offlc.r: CBRTIPIBD ONTJNll D•le: 06/)0/2014 

Printed name of Authorized Oftker: Chrie Offill 

ntl• or position of Authorized Officer: cro 
fret• !>hone number of Authorl<ed OlfkOI: '034.82'1159 ext. 

Study Are• Code of Reoorllnr C.rrler: <l4901l ' Filing Duo D•t• for this form: 07/01/2014 

Ptrsons willfully matltlr false stateme-nts on ttds form un be punJsbtd by Rna or forfelture undtr lh& Communtatlons Act ot 1914, 47 U.S. C. §§ S02, SO~tb), oi.nno or1mptisonm~nt 
underlKit 18 of the UniC..d Shtu Code, ta U.S.C. S 1001, 

TO BE COMPlETED BYTHE AUTHOR IUD AGENT: 

CertiOcatlon of Agent Authorized to File Annual Reports for CAF or Ll Retlplents on Behalf of Reporting Carrier 

l 

r, as acent for the reporting carrier, cortlly that lam authorized to .submit tho annual reports for unlvernl service $Upport rulplonts on behalf of the reportlnc t<~rr!er; I have provided 
tho data reported heroin based on data provided by the reportlnr carrier, and, to the but of my knowledce, tho information reported herein 1J accurate. 

Name ofReporllng C.rrler: C1J'lTER COIIIlVNICATlO!IS 11«: DBl\ GCKC TSCHNOLOOJ)!.9 

Name of Authorized Aaent or Employee of A .. nt: Stephen GAtto 

[SJ&nature of Authorlred Agent or £moloyee of Agent: CIIRTIPIED Ol!LIH.B Date: 06/30/2014 

Printed name of Authorlted AEentor Emolovee of Agent: Stephen Oatto 

lllfo or pol Ilion of Authorlted Aaent or Employee of Agent COnsultant 

Telephone numb~r of Authorl1ed Agent or Employee of Agent: 8·308957226 ext. 

Study Area Code of Reporting C.rrler: 4 4901.2 filing Due Date for this form: 07 01/201( l Penonswtllfulfy m•llng fabul.llements ontlttsronn cube pun~hodbyffnoorforfefturo UJ>der the Communications A<tol1934, 47 U.S.C. !§ 502, SOl( b), or One orlmpruonmentundern::J 
18 of the United States Cede, 18 U.S.C. § 1001. 

. . -·~---· ·· - -- ·- ·-··· .... ·- -··- - .. - ·- . -- ·- - - - -- ·--· -~ ·- -----· - - - -

Paeo13 



Attachments 



<OlD> Study Area Code <UOl.2 

<015> Study Area Name ClJ'l'TER C0!<7m!ICATIOIOS ll<C DBA CCEC 1'3<:IINOLOGIES 

<02D> Protnm Year zo1s 

<030> Contact Name- Person USAC should coot2C! reprdln' this data Cbris ou Ul 

<035> Contact Telephone Number- Number of person Identified In data fine <03D> '03UZ7l.S' ext. 

<039> Contact Email Address· Emaa Address or person Identified In data line <030> chrla .olUllegeocte.l..,.,.,.c= 

<701> Resld«ntlal t.oc3t Setvice O>.rge Effective o-tt 
<702> S"an&leStat»-wlde Resldentia.ll..ocal Service Charco 

<703> 

ll/ll~-;:;-~ l 

&t~~~~~~~~~~1W$.~~~~.$~~~~iA'&:~~~~~J..**i~W~'i..!'ai«~· · 
Residential Local 

·-~~mm i_';')':r. -~~~~~A""~· 
· Mandatory Extended Area 

State Exchange (ll.EC) SAC(CETC) I RateType Service Rate State Subscriber Line Charre State Univernl Service Fee Service Chara:e 

'1X All n ].5.0 0.0 o.o o.o 

~!l'li~?., ~-.,n?..(~./~'),~~~ 

Total per line Jines and Fe~ 

1.5. 0 



<010> St\ldy Area Code 44,012 

<015> St\ldy Area Name Cll'1"mR COI!IC!I!fl:CA:riONS DIC l>8A OCEC 1'£c::!R)LOOI%$ 

<020> Procnom Year 2015 

'<o30> Contact Name-Person USAC $hould contact regardlnrthls dato Cl>.rU otfill 

<035> Contact Telephone Number-Number of person ldent111ed in da~ line <030> 903U:Z7l.S9 ext. 

<039> ContaCt Eman Adc!rus- Em all Address of person lc!ent111ed in da~ line <030> chri• .oUill~ectele~. coco 

<711> 't~~i>'~~~"kt-~~~:G".tt~~~~~~~~~$~~~~' - ~~~~,=~ 
I I I 1 I I I 

State EXdlanp (lLEC) 

'%X 

Residential 
!late 

0.0 

~tt~Mitd 
fees 

o.o o.o 

Total Rates 

and Fees 

Broadband Service-~roadband Service I Usa~:e Allowance 
Download Spud ~Upload Speed (Mbps) (GB) 

(Mbps) 

0.0 o.o 0.0 

Actlon Taken 
When Umlt Reached {select} 

Otho.r, CLEC no; :r:eQ:~.tire4 to report 
broadband. data 



<010> Study Area Code 449012 

<015> Study Area Name CtiT'I'ER ~CA'HORS INC l:>BA Gal<: TECINOI.OCmll 

<020> ProCMimYear 201S 

<030> Conact Name- Person USACshould contact reprdin~thls data CbriJI O!~Ul. 

<035> Contact Telephone Number- Number of person Identified ln data One<030> 90lU27lU ext. 

<039> Contact Eman Address-EmaU Address of person Identified ln d;;ota line <030> cllri• .oLfUl...,.,o.locao. c:oo 

<810> Repertinc C:.rrier Cut-:c:r COCDoow>.1<:o.t1<»>. :c..:. 4/"r>/o. = To.l&<:OOI 

<811> Holdins Company Oro.r-cc COlli: ln•CU'ic Coopu>Ltiv. 

<812> Operating Company CU.t:ttt COc:tlrtlmieadO'lUI, %De:~ d./"b/a GOC Tc.l.eeom 

<813> ~M%l;JMi1.~~1'o/~'1:lt~.!l~~.;< ~i~?£~1f~~j.!lo~. T~~-s.;r_~~~ 'ii:jli~~~~~~~)P.,;'ir)U$,l.J'f;,-~~'\N~\~;,;c~~~r)~'l 

Affiliates SAC Ooinr; llusiness As Company or llrand Design~ on 

Grayson Col lin Electric Cooperative 



Attachment File: 449012tx510.pdf 

CUTTER COMMUNICATIONS, INC.- SAC 449012 

FCC Form :.. Program Year 2015 

Line 510 

CQMPJJANCE WJTH SERviCE illTAJ,ITY STANJ)ABDS ANJ) 
CON$UMER PROTECTION RULES- §54.313(3)(5) 

Cutter Communications, Inc. d/b/a GCEC Telecom C'GCEC" or "the Company") complies with all 
applicable service quality standards and consumer protection rules as required by the Public Utility 
Commission of Texas ("PUC") and the Federal Communications Commission ("FCC"). 

The rates, terms and conditions under which the Company operates are identified in its Local Exchange 
Tariff, which is approved by the PUC. The Company's tariff contains provisions regarding its customer 
service and protection practices, including resolving customer disputes, applying for, refusing, 
disconnection and canceJlation of service. Rates anq terms of service are· disclosed to customers upon 
application for service as part of a packet of information for new customers. 

Service quality standards are established by the PUC and GCEC consistently meets or exceeds those 
requirements. However, as a competitive local exchange carrier ("CLEC") the company is not required to 
submit quality of service reports to the PUC. · 

The protection of lts customers' privacy and information is a constant part of GCEC's quality of 
service. The Company has a policy and operating procedures that comply with the FCC's Customer 
Proprietaty Network Information ("CPNl'') rules (4TC.F.R 64.2001 - 64.2011). Cettification of 
GCEC's compliance with the FCC's CPNirules is filed with the FCC atumally. 



Attachment File: 449012tx610.pdf 

CUTrER COMMUNICATIONS, INC.- SAC 449012 

FCC Form 481 - Program Year 2015 

Line 610 

ABILITY TO FUNCTIQN IN EMERGENCY SITUATIONS - §54.313(al(§.) 

Cutter Communications, Inc. d/b/a GCEC Telecom ("GCEC" ot· "the Company") is capable of 
functioning · in emergency situations. GCEC has a reasonable amount of back-up power to 
ensure functionality without a commercial external power source. The Company has a 
permanently installed standby power generator at its host switching office and remote switching 
locations have a minimum of eight (8) hours of backup battery capacity. These remote sites are 
aJso equipped to accept portable emergency power if necessary. The Company's network is 
capable of managing traffic spikes resulting from emergency conditions. 



Attachment File: 449012tx1010.pdf 

CUTrER COMMUNICATIONS, INC.- SAC 449012 

FCC Form 481- Program Year 2014 

Line 1010 

DESCRIPTION OF VOICE SERVICES RATE CQMPARABILITY- §54.313(al(1Q) 

Cutter Communications, Inc. d/b/a GCEC Telecom ("GCEC" or "the Company") is a CLEC. As 
shown by GCEC's response to 700 (Attachment File: 449012tx700.pdf); GCEC's total residential 
voice service rate is $15.00. When all state and federal mandatory chat·ges are added to GCEC's 
residential voice service rate the total rate is below·the $46.96 Rate Comparability Benchmark set 
by the Bureau. 



GCEC Telecom 
Local Exchange Services Tariff 

SECTIONS 
1st Revised Page 18 

Replaces Original Page 18 

GENERAL RULES AND REGULATIONS 

V. CUSTOMER RELATIONS, (Cont'd) 

G. Lifeline Program 

1. Lifeline Service is a retail local service offering sponsored by the FCC and 
available to qualifying low-income consumers in accordance with the 
Public Utility Commission of Texas' Low-Income Discount Procedural 
Guide (Guide) and the Low-Income Discount Administrator (LIDA). 

2. Consumers qualifying for Lifeline Service are offered the services or 
functionalities enumerated in 47 CQde · of Federal Regulations 
§54.10l{a){l)-(8) (relating to Supported Services for Rural, Insular and 
High Cost Areas). 

3. The Company shall offer Toll Denial at no charge to all qualifying low­
income consumers at the time such consumers subscribe to Lifeline 
Service. If the consumer elects to receive Toll Denial, that service shall 
become part of the consumer's Lifeline Service. · 

4. A customer otherwise eligible to receive the Lifeline Service shall not be 
prohibited from obtaining and using telecommunication equipment and 
services designed to aid such customer in utilizing qualifying 
telecommunication services. 

5. Lifeline Service rate reductions do not apply to long distance service, 976 
and other information provider services, or any other optional services or 
functionalities (i.e., custom calling features, constmction, etc.) which may 
or may not be tariffed. Customers may obtain such services, where 
available, at their discretion, although the 'Lifeline Service reduction does 
not apply. 

6. The Lifeline Service rate reductions do not apply to service connection 
charges, except that customers eligible for the Link Up America program 
will receive a reduction in applicable ser.vice connection charges, as set 
forth in this tariff. 

7. Lifeline Service will not be avaiJable on a retroactive basis. 

8. (D) 

Issued: July 27, 2012 . 
David McGinnis 

600 Highway 75 North 
Van Alstyne, TX 75495 .s 

I 
(D) 

Effective: August 1, 2012 



GCEC Telecom 
Local Exchange Services Tariff 

SECTIONS 
1st Revised Page 19 

Replaces Original Page 19 

GENERAL RULES AND REGULATIONS 

V. CUSTOMER RELATIONS, (Cont'd) 

G. Lifeline Program (Cont'd) 

9. Eligibility Requirements 

a. The discounted service wJll be provided for one (1) residential 
telephone line per household, at the subscriber's principal place of 
residence. 

b. The service must be provided in the elig!ble consumer's name. 

c. Each participating telecommunications carrier shall provide Lifeline 
Service as provided by this section. A customer with an income at or 
below 150% of the federal poverty guidelines be an eligible resident of 
Tribal lands, or participate in, or have a person or child who resides in 
the customer household who participates in a program identified in 
Chapter 47 of the Code of Federal Regulations§ 54.409 and in P.U.C. 
Substantive Rule 26.412regarding conswner qualification for Lifeline. 
service. 

d. Procedures for Establishing Lifeline Discounts 

1) Consumers within the Company's service area are identified 
as eligible for Lifeline Service by the Texas Department of 
Human Services (TDHS) through the automatic enrollment 
process of the LIDA and in accordance_ with Commission 
Substantive Rule 26.412. The Company shall provide 
Lifeline Service discounts within 30 days of notice by 
LIDA, unless the Company receives a customer request to 

. (T)(D) . 

(T)(D) 

be excluded from such discounts. (D) 

Issued: July-27, 2012 
David McGinnis 

600 Highway 75 North 
VanAlstyne, TX 75495 6 

(D) 

Effective: August 1, 2012 



GCEC Telecom 
Local Exchange· Services Tariff 

SECTIONS 
1st Revised Page 20 

Replaces Original Page 20 

GENERAL RULES AND REGULATIONS 

V. CUSTOMER RELATIONS, (Cont'd) 

G. Lifeline Program (Cont'd) 

9. Eligibility Requirements (Cont'd) 

Issued: July 27, 20.12 

d. Procedures for Establishing Lifeline Discounts (Cont'd) 

2) . LIDA shall provide the Company with an initial Jist of 
consumers eligible for Lifeline Service and shall provide an 
updated list to the Company on a periodic basis. 

3) Consumers who do not participate in Me of the designated 
· qualifying programs may instead be eligible for Lifeline 
Service by having an income at or below 150% of the 
federal poverty guidelines. Consumers who meet this 
qualification may establish self-·enrollment eligibility by 
providing information to LIDA and receive Lifeline Service 
discounts within 30 days. Self-enrolled customers 
establish eligibility every seven months with LIDA, who 
may require the customer to renew proof of income within 
60 days of eligibility terminating. 

4) Consumers who believe their self-enrollment eligibility was 
denied in error by LIDA may request a review by LIDA and 
pursue a Commission hearing or complaint as necessary. 

5) 

David McGinnis 
600 Highway 75 North 

Van Alstyne, T.X 75495 

Effective: August l, 2012 

7 

(T) 

(T) 

(D) . 

(D) 



GCEC Telecom 
Local Exchange Services Tariff 

. SECTIONS 
1st Revised Page 22 

Replaces Original Page 22 

GENERAL RULES AND REGULATIONS 

V. CUSTOMER RELATIONS, (Coot' d) 

G. Lifeline Program (Coot' d) 

10. Service Discounts 

Issued: July27, 2012 

a. Lifeline support amounts. Lifeline support amounts per low­
income customer shall be provided to participating 
telecommunications carriers pursuant to Title 4 7, Code of 
Federal Regulations, §54.403 (relating to Lifeline Support 
Amount) and according to any applicable provisions of the 
Guide. Tribal Land discounts will be provided pursuant to Title 
47, code of Federal Regulations, §54.403. 

Lifeline Service Discounts. The Company shall grant qualifying 
low-income consumers support of$9.25 per month or equal to 
the support amount as directed by the Federal Communications 
Commission in Chapter 47 ofthe Code of Federal Regulations 
regarding Lifeline Support. 

Additional state reduction. A participating telecommunications 
carrier shall give a qualifying low-income customer an additional 
state-approved reduction of up to ll maximum of $3.50 in the 
monthly amount of intrastate charges. 

David McGinnis 
600 Highway 75 North 

Van Alstyne, TX 75495 

) 

'Effective: August 1, 2012 

8 

(T)(D) 

(T)(D) 



GCEC Telecom 
Local Exchange Services Tariff 

SECTIONS 
1st Revised Page 23 

Replaces Original Page 23 

GENERAL RULES AND REGULATIONS 

V. CUSTOMER RELATIONS, (Cont'd) 

G. Lifeline Program (Cont'd) 

11. Service Charges 
(D) 

~ I 

b) Service charges apply when: 

c) 

1) At the time Lifeline Service billing is initiated, where 
existing eligible residential local exchange access service 
customers request additional features, such as special or 
custom calling featut·es. 

2) A customer receiving Lifeline Service voluntarily elects to 
convert to telephone service arrangements, which preclude 
Lifeline Service eligibility. 

3) New residential applicants (those without existing local 
exchange access service) eligible for the Lifeline Program 
will be subject to applicable service charges. 

Any subsequent moves or changes after the initial connection to 
Lifeline Service wili be subject to applicable service charges. 

12. Payments and Disconnection of Service 

a) 

b) 

Issued: July 27, 2012 

The Company may not disconnect Lifeline Service for nonpayment 
oftoll charges. · 

A Lifeline customer is required to adhere to the same bi11 payment 
policies applicable to all of the Company's customers. 

David McGinnis 
600 Highway 75 North 

Van Alstyne, TX 7549.5 9 

Effe.ctive: August 1, 2012 

(D) 

(D) 
(D) 

(D) 
I 

(D) 



GCEC Telecom 
Local Exchange Services Tariff 

SECTIONS 
1st Revised Page 24 

Replaces Odglnal Page 24 

GENERAL RULES AND REGULATIONS 

V. CUSTOMER RELATIONS, (Cont'd) 

H. RESERVED FOR FUTURE USE 

Issued: July 27,2012 
David McGinnis 

600 Highway 75 North 
VanAlstyne, TX 75495 

Effective: August 1, 2012 

10 

(D) 

(D) 



GCEC Telecom SECTIONS 
1st Revised Page 29 

Replaces Original Page 29 
Local Exchange Services Tariff 

GENERAL RULES AND REGULATIONS 

Vlll. SURCHARGES, FEES, AND TAXES (Cont'd) 

C. 911 EMERGENCY COMMUNICATIONS CHARGES 

Texas imposes three separate 911 emergency communications charges; the 911 
Emergency Service Fee, the 911 Wireless Emergency Service Fee, and the 911 
Equalization Surcharge. Revenue from these charges is used by regional planning 
commissions, emergency communication districts, and poison control centers to 
establish statewide emergency 911 service. 

The 911 Service Fees are collected by telecommunications service providers, as 
defined in CSRC Rule 255.1, Rule 255.4 and the Texas Health and Safety Code, 
Section 771.0711. Rates assessed are in compliance with state law. 

D. STATE AND LOCAL TAXES· 

The Company will assess all applicable State and Local taxes on 
telecommunications services, as required by law. Rates are determined by the 
state, and applicable locai jurisdictions. 

E. FEDERAL EXCISE TAX 

F. 

The Company will assess the 3% Federal Excise Tax on telecommunications 
services, as required by law. 

RESERVED FOR FUTURE USE 

Issued: July 27, 2012 Effective: August 1, 2012 

11 
David McGinnis 

600 Highway 75 North 
Van Alstyne, TX 75495 

(D) 

(D) 


